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THIS CONTRACT is entered into in the State of California by and between the County of San Bernardino, hereinafter
called the County, and
Name

City of Rialto

hereinafter called CONTRACTOR

Address Rialto Police Department

128 North Willow Street

Rialto, CA 92376-5830

Telephone Federal ID No. or Social Security No.

(909) 820-2569

ITISHEREBY AGREED AS FOLLOWS:

(Use space below and additional bond sheets. Set forth service to be rendered, amount to be paid, manner of payment, time for performance or completion,
determination of satisfactory performance and cause for termination, other terms and conditions, and attach plans, specifications, and addenda, if any.)

FIRST AMENDMENT

In the contract between the City of Rialto and the County of San Bernardino, Contract No. 02-732, the
following changes are hereby made and agreed to effective July 1, 2003:

1. Paragraph 7 is hereby amended to read as follows:
7. ISD will act as teleprocessing network service manager and the COUNTY will offer two
types of network services to the CONTRACTOR as detailed on the Teleprocessing
Network Services “Exhibit A” attached hereto and incorporated herein by reference.
These services are generally described as follows:

2. Paragraph 7, subsection b) is hereby amended to read as follows:
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b)

Class B - COUNTY provides data circuit and modems, and specific data
communication support devices of problem isolation and resolution from
COUNTY’s Centra Computer or County Wide Area Network (WAN) to the last
component of |SD-supplied equipment (usually the modem on the end of the
circuit for nonWAN connections or router for WAN connections). The
CONTRACTOR s responsible for the coordination of all problem isolation and
resolution involving equipment and software not supplied by 1SD. Charges for
Class B services shall be two network units at the standard ISD network rate at
each CONTRACTOR location. Teleprocessing equipment additions are subject
to I1SD review and approval as COUNTY Central Computer compatible devices.

Each request to add equipment for teleprocessing services will be evaluated
independently, depending upon specific circumstances of each CONTRACTOR
location and ability of COUNTY to provide additional services.

3. Replace Schedule “A” attached thereto, referred to in Paragraph 8, with Schedule “A” attached
hereto and incorporated herein by reference

Except as amended, all other terms and conditions of this contract remain as stated therein.
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COUNTY OF SAN BERNARDINO City of Rialto
(Print or type name of corporation, company, contractor, etc.)
> By ™
Dennis Hansberger, Chairman, Board of Supervisors (Authorized signature - sign in blue ink)
Dated: Name
(Print or type name of person signing contract)

SIGNED AND CERTIFIED THAT A COPY OF THIS
DOCUMENT HAS BEEN DELIVERED TO THE Title
CHAIRMAN OF THE BOARD (Print or Type)

Clerk of the Board of Supervisors Dated:

of the County of San Bernardino.

Rialto Police Department

By Address 128 North Willow Street
Deputy
Rialto, CA 92376-5830
Approved as to Legal Form Reviewed by Contract Compliance Presented to BOS for Signature
» > »
County Counsel, by Kevin L. Norris, Deputy Department Head
Date Date Date

Auditor/Controller-Recorder Use Only

O Contract Database

O FAS

Input Date Keyed By
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EXHIBIT “A”
TELEPROCESSING NETWORK SERVICES SELECTION
CITY OF RIALTO

CLASS “A” SERVICE — COUNTY EQUIPMENT

The County’s Information Services Department (ISD) will provide complete coordination of
data communication installation, problem isolation, and resolution from tie County Central
Computer to the Customer workstation. This does not include customer-owned printers of any

type.

ISD will coordinate a pre-installation site survey identifying all necessary pre-installation site
requirements. In the case of county departments, this will also include the ordering of cabling,
data circuits, modems, and electrical power. In the case of non-county customers, this service
will be limited to the definition or pre-installation site requirements and the ordering of the data
communications circuits and modems.

CLASS “B” SERVICE — CUSTOMER EQUIPMENT

The County’s Information Service Department (ISD) will provide coordination® for data
communications problems including problem isolation and resolution from the County Central
Computer or County Wide Area Network (WAN) to the last component of ISD-supplied
equipment (usually the modem on the end of a data circuit for nonr-WAN connections or router
for WAN connections).

The customer is responsible for the coordination of the isolation and resolution of all problems
involving hardware and software not supplied by ISD. Specifically excluded from ISD support
are customer-supplied distribution processors, printers, display stations, PCs, Local Area
Network (LAN) switches: all customer cabling such as terminal distribution cables (coax, twin-
ax, twisted pair, etc.) modem interface cables; all customer supplied jacks, switches, and
splitters; distributed software, including mini-based, micro-based, and PC desktop software;
and, all consumables such as printer ribbons and paper.

ISD will coordinate a pre-installation site survey identifying all necessary pre-installation site
requirements. This service will be limited to the definition of those requirements and the
ordering of the data communications or WAN circuits, modems, and WAN equipment (routers
and etc). The customer will be responsible for making all site preparations prior to the
installation of data communications or WAN service.

! Complete coordination includes all involved hardware, software, (both host-based and distributed), all data
circuits, modems, the reporting, tracking, diagnosing, and directing of all necessary vendors to restore full
equipment operations and normal data communications in a timely manner.

2 Coordination includes working with all necessary vendors in an effort to restore normal data communications in
a timely manner. Reporting, tracking, and diagnosing of problems related to customer supplied equipment and
software is the responsibility of the customer.
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SCHEDULE A
TELEPROCESSING COSTS
CITY OF RIALTO POLICE DEPARTMENT

FY 2003/2004
SERVICE: MONTHLY COST*
Teleprocessing Transactions: $449.00
TOTAL MONTHLY COST: $449.00
TOTAL ANNUAL COST: | $5,388.00]

* Rates subject to change in the event of telephone company rate changes
or San Bernardino County Memorandum of Understanding changes.
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